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Stein Consulting, LLC is led by Joan W. Stein, Founder and President. Prior to creating Stein
Consulting, LLC in 2014, Ms. Stein served as the Founder, President and CEO of Accessibility
Development Associates, Inc.) ADA, Inc. from 1991 to 2013.

As a nationally recognized expert in the Americans with Disabilities Act (ADA) and other disability-
related regulations, Ms. Stein provides the following range of accessibility consulting services:

e ADA Compliance Facility Reviews

e Preparation for and on-site consultation regarding accessibility at special events and sports
events

e Staff Training on ADA issues and customer service

e Employment Consultation on ADA-related issues

e Consultation on programmatic and policy issues

Over the course of her career at ADA, Inc., Ms. Stein has provided expert ADA services to many
hospitalities, restaurants, cultural, governmental, higher educational institutions, healthcare, retail,
sports venues and events. These services span the gamut of employment consultations and training,
facility evaluations, consultation on policies and procedures and development of transition plans.

She is nationally recognized as an expert speaker on ADA issues at a variety of national professional
conferences including NFMT, SPECS and AlA.

The variety of restaurant, sports, and hospitality businesses to which she provides expertise to assist
them in their ADA compliance efforts is expansive. Ms. Stein has been serving as the national ADA
Consultant for the United States Golf Association (USGA) since 2007.

Feel free to contact Joan Stein at 412-736-7161 or at jwstein0731@gmail.com to discuss your specific
needs.
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